
Get With the agenda.
Into a session.
Invigorated.

Inspired.
Insights.

Speakers, discussions and the Magic of Disney.   
Don’t miss a minute of INVOLVE2011.
Get ready for five days of interaction, insights and inspiration with peers, thought  
leaders and motivational figures. Use this agenda to plan your trip and guide your 
INVOLVE2011 experience. 

Wednesday, April 27
2:00pm – 6:00pm	R egistration Opens

2:00pm – 6:00pm	 Solutions Showcase Open

5:00pm – 6:00pm	 Welcome Reception – cocktails and connections  
in Solutions Showcase

Thursday, April 28
7:00am – 10:00am	C ontinental Breakfast

8:00am – 1:00pm	 Solutions Showcase Open

8:30am – 11:30am	D isney Institute (must pre-register, $129/person)

11:30am – 12:30pm	CA MEO Winner Recognition Lunch

1:00pm – 3:30pm 	K ick Off Session
	 -Opening remarks/welcome – Robert Hackney, CSCU
		  - Industry Game-Changers Panel Discussion-Visa, Mercator Advisory Group, FIS

	 - Annual Business Meeting
	 -“Innovate to Success,” Denise Gabel of Filene Research Institute 

   with Bernard LaChance

3:45pm – 5:30pm 	R oundtable Discussions

4:00pm – 5:00pm 	CEO  Session: Chip Filson, Callahan & Associates

6:45pm – 9:00pm	 Beach Party
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INVOLVE2011 Agenda Continued

Friday, April 29
7:30am – 8:30am	 Breakfast

7:30am – 8:30am	 Solutions Showcase Open

8:30am – 12:30pm 	G eneral Session
	 - Gary Norcross, FIS
	 - Bill Sheedy, Visa
	 - Michael McNamara, MasterCard
	 - Credit Union Discussion, moderated by Bill Lehman 
	 - “127 Hours: Between a Rock and a Hard Place,” Aron Ralston,  

     Mountain Climber and Inspirational Survivor

12:15pm – 1:30pm 	 Solutions Showcase Open

1:30pm 	A fternoon/Evening on own at Disney Parks  
(transportation, one park ticket and box lunch provided)

Saturday, April 30
8:00am – 8:30am	 Breakfast

8:30am – 12:00pm	 Breakout Sessions

12:30pm	G olf Tournament or on your own for the afternoon

7:30pm – 11:30pm	F arewell Dinner and Awards Ceremony

Sunday, May 1
Involve2011 Annual Meeting Concludes

Building relationships. Strengthening credit unions.


