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Notice of confidentiality 
Notice of Confidentiality: This document is furnished to you solely in your 
capacity as a member of Visa and member of the Visa payments system. By 
accepting this document, you acknowledge that the information contained herein 
(the “Information”) is confidential and subject to the confidentiality restrictions 
contained in Visa’s operating regulations, which limit your use of the Information. 
You agree to keep the Information confidential and not to use the Information for 
any purpose other than in your capacity as a member of Visa or as a member of the 
Visa payments system. The Information may only be disseminated within your 
organization on a need-to-know basis to enable your participation in the Visa 
payments system. Please be advised that the Information may constitute material 
nonpublic information under US federal securities laws and that purchasing or 
selling securities of Visa Inc. while being aware of material nonpublic information 
would constitute a violation of applicable US federal securities laws.  
 
Notice of Responsibility: Survey results, research, and best practice 
recommendations are provided for informational purposes only and should not be 
relied upon for marketing, legal, regulatory or other advice. Best practice 
recommendations should be independently evaluated in light of your specific 
business needs and any applicable laws and regulations. Visa is not responsible for 
your use of the survey results, research, best practice recommendations, or other 
information, including errors of any kind, or any assumptions or conclusions you 
might draw from their use.  
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2015 Retail Opportunity 
Why in-branch acquisition still works 

Focusing marketing efforts on your credit 
union can be one of the most cost-effective, 
but often overlooked approaches to 
increasing portfolio revenue. 

• Members coming into the credit unions are 
a captive audience, actively seeking 
information  

• They are looking for product information, 
recommendations and expect interaction 
with branch employees; making frontline 
employees a powerful marketing tool.  

• When used effectively, the retail branch can 
be an excellent approach for issuers of all 
sizes to grow acquisition and usage 
metrics. 
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Source: Visa 2012 Consumer Credit Card Issuer Benchmark Study 

2015 Retail Opportunity 
The branch is a very cost effective source of new accounts 
compared to other channels 

*Outbound Telemarketing channel was excluded from the chart due to insufficient data 
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2015 Retail Opportunity 

 
 Branch is the primary acquisition channel for  Rewards based credit products ranging from 41-57%.  

This suggests that Rewards products are better value proposition for a face-to-face acquisition 
opportunity 
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credit cards 

Source: ¹Visa USA EMOB Benchmarking Study 2013 
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2015 Retail Opportunity 
Training can improve account performance 

• Studies indicate cardholders acquired in 
branches that used employee training 
resources from Visa were more engaged 
than those acquired in branches that did 
not use training. 

– Cardholders were 2.5% more active 
within 60 days of opening their 
accounts¹. 

• Plus, employees in branches that used Visa 
training tools feel more confident when 
speaking to their members. 

Sources: 1 2009 PAU Test Lab 
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Visa 2015 CSCU How Would You Spend It? 
Employee Promotion  

In-Market Feb 1st – March 31st, 2015 

9 
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Visa 2015 CSCU How Would You Spend It? Employee 
Promotion  
Overview- How It Works 

Online Training Online Training 
Game 

• Educate employees 
about Visa products 

• Provide tools to sell  
Visa products 

• Test employee 
knowledge 

• Reward employees  
for their efforts 

TRAINING 

Application  
Submission  

• Employees help 
members acquire a 
Visa Debit, Visa 
Credit, Visa small 
business Debit or 
Credit card 

• Employees tell their 
manager about the 
acquisition 

Employee Scratch  
Off Game 

• Employees get  
a scratch off game 
card with every 
application or 
referral submitted 

ACQUISITION INCENTIVES 
Claim  

the Prize & Enter  
the Drawing 

• All employees will 
be directed to a 
secure external 
website to 
complete the 
prize redemption 
process and enter 
for a chance to 
win a first or 
grand prize 
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1. Simply go to www.visatrainingonline.com (live Jan 26th for 
testing/viewing, Feb 1st for employees) 

2. Click on “Register Here” 

Online Training 
Signing up is easy! 

http://www.visatrainingonline.com/
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• Enter your credit union’s main Zip Code and click “search” 

• Select your credit union from the drop down list and click “continue” 

Online Training 
Enter Your Credit Union’s Information 
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• Enter your name and 
employer information 

• Enter your email address and 
create a password 

• You will use this email 
address and password 
when you login in the 
future 

• Click “Register” 

 

Online Training 
Enter Employee Information 
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• Select one of the Visa 
product training modules to 
begin.  

• Consumer Debit, Consumer 
Credit, Small Business Debit 
& Small Business Credit 

• Available training may 
vary based on the 
credit union 

• If you don’t complete the 
training the first time 
through, you can log back in 
and revisit any time 

Online Training 
Select a Training Class 
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Online Training 
Content 

•  Content includes: 
– Highlights of key product 

benefits and features  
– Employee sales training 

• Selling Tips 
• Overcoming sales objections 

– Brief quizzes to reinforce key 
selling points 
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Training Quiz and Interactive Game 

     After reviewing each class (training content) 
employees take a quiz to test their 
knowledge. 

    If they get only 2 or fewer questions 
wrong on the quiz, participants can 
play an interactive game for a chance 
to win prizes!* Plus, completing the 
training will earn the employee one 
entry for the chance to win a first prize 
and the grand prize** 

*Training game prize pool is funded by the Visa product teams 
** Although the training modules are available  starting Jan 26th, only the recorded completions on or after Feb 1st, 2015 are counted towards as an 
entry in to the first and grand prize drawings 
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Visa 2015 CSCU How Would You Spend It? 
Employee Promotion- Acquisition Incentives 
How It Works 

Completion of online training = 1 entry into the contest 

* Although the training modules are available for viewing starting Jan 26th, only the recorded completions on or after Feb 1st, 
2015 are counted towards as an entry in to the first and grand prize drawings 
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2015 Prize Structure 
Employees are eligible for a game card each time they: 
1. Submit a Visa Credit card application from a member 
2. Open an account featuring a Visa Debit card 

3. Make a member referral that leads to a Visa card application 

Cards Per Kit: 50 
Prizing: 3 $10 iTunes Codes & 
10 $5 Amazon Gift Codes 

General Consumer or 
Small Business 

* Although the training modules are available for viewing starting Jan 26th, only the recorded completions on or after Feb 1st, 
2015 are counted towards as an entry in to the first and grand prize drawings 

• Instant Win: Gift card codes 
– $10 iTunes 
– $5 Amazon 

 
 
All participating CSCU member credit union employees will compete for the first prizes and grand prize 

• Ten (10) First Prizes: $500 Visa gift cards 
– Ten (10) random drawings throughout the promotion/claim period 
– All entries received prior to the drawing will be included* 

• Limit one (1) First Prize per person and per mailing address 
 
– $5,000 to be awarded in the form of a check 

• One (1) random drawing at the end of the claim period in May 2015 
• All entries  received 2/1/15 through 4/30/15 will be included in the Grand Prize drawing* 

o Instant winners and First Prize winners will be included in the Grand Prize drawing 
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Getting Started 

1 Receiving Your Kits 

3 Display Employee Facing Materials 

2 Train the Front-Line 
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Sample Creative 
Your credit union will receive a kit with the following contents 

 Manager’s 
Guide (1) 

Poster (1) Scratch-off 
Game Cards 

(50) 

Employee Quick 
Reference Cards 

(5) 

• WHEN: Your kits should have arrived by Jan 26th 

• WHAT: Your credit union should receive a kit with the following 
contents: 
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1. If the scratch card reveals a winning 
message, go to  
www.HowWouldYouSpendIt.com and 
redeem the instant prize as well as enter for 
the chance to win the first prize of a $500 
Visa Gift Card and the $5,000 cash grand 
prize 
 

2. Simply enter the employee’s name including 
the 8- digit claim code on the scratch card 
and the correct email address the prize code 
should be emailed to 
 

3. An email will be sent to the address 
provided with the prize code within 24 
hours 
 

4. If the employee is not an instant winner, 
they should still go to the same website 
and enter for the chance to win the first 
prize of a $500 Visa Gift Card and the 
$5,000 cash grand prize 
 

Online Prize Redemption 
Steps  

http://www.howwouldyouspendit.com/
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Determination Of Sweepstakes Winners 
A random drawing will be conducted on or about the dates 
specified in the Entry Chart below from among all eligible entries 
received in order to award the Grand Prize and First Prizes 

Drawing  Number of 
Prizes Awarded  

Entries must be received 
between 12:00:00 AM PT 
and 11:59:59 PM PT from:  

Random Drawing 
Conducted  
(on or about):  

Winner Notification  
(on or about):  

1 (3) First Prizes 2/1/15-2/28/15 3/16/15 3/18/15 
2 (3) First Prizes 2/1/15-3/15/15 4/1/15  4/3/15  
3 (4) First Prizes 2/1/15-3/31/15  4/15/15  4/17/15  
4 (1) Grand Prize 2/1/15-4/30/15  5/4/15  5/6/15 
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Getting Started 

1 Receive Your Kits 

3 Display Employee Facing Materials 

2 Train the Front-Line 
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Getting Started 
Train the Front-Line 

WHEN 
February 1st, 2015 
 
HOW 
 Internal kick-off between retail branch managers and employees 
 Communicate employee incentives  
 Demonstrate online training 
 Schedule employee training sessions 
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Getting Started 

1 Receive Your Kits 

3 Display Employee Facing Materials 

2 Train the Front-Line 
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Getting Started 
Display Materials 

WHEN 
February 1st, 2015 
 
HOW 
 Place poster in an employee break room or other employee facing location 
 Distribute employee quick reference cards to member Service Reps for 

behind the counter use 
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• If you have any questions or would like to request additional kits, contact 
CSCU at cscumarketing@cscu.net 

Additional Information 
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