
DELTA COUNTY CREDIT UNION REVITALIZED  
THEIR CREDIT AND DEBIT CARDS TO BECOME  
A LEADER IN CARD ISSUING.
In 2006, Delta County Credit Union 
in Escanaba, Michigan, had a credit 
portfolio that had become stagnant. 
They offered a classic card with no 
rewards – and neither they nor their 
members were reaping any benefits. 

So they decided to make a change.  
In the fall of that year, they introduced 
a platinum card at 5.9%, along with 
double ScoreCard® points for the first 
nine months. Cardholders were also 
awarded 1,000 bonus ScoreCard points 
at enrollment.

As cardholders and outstandings 
increased, Delta County decided to 
add the ScoreCard program to their 
classic credit and debit card programs. 
By 2009, Delta County had doubled 

their number of total cards and  
nearly tripled their outstandings. 
That’s when they saw another 
opportunity to grow – by offering  
a Business Visa with ScoreCard. 

Delta County came away from CSCU’s 
2010 Annual Meeting with a CAMEO 
Award and some fresh ideas for their 
next marketing campaign.  

CSCU IS GIVING OUR 
MEMBERS A POWERFUL 
competitive edge.

To schedule a card portfolio consultation, please  
visit WWW.CSCU.NET/PCS or call 1-888-930-2728.

“We saw so much success by adding ScoreCard®. We’ve never had a
 more cost-effective program with such exceptional performance.” 
 – Lesa Martineau, Visa Coordinator

Escanaba, MI 
Asset size of $82 million.

Armed with recent data from their 
CSCU portfolio consultation, they 
developed a new program that  
offered members double ScoreCard 
points for any gas, food, clothing and 
medical purchases.

In only four years, Delta County Credit 
Union has established itself as a leader 
in loyalty programs and credit card 
issuing. By combining their creativity 
with resources from CSCU, they 
transformed their credit card portfolio 
into the No. 1 earning asset in the  
entire credit union.

“Delta County is one of 
the few credit unions 
that can household 
ScoreCard points for  
all three of our card 
programs. It gives us a  
tremendous advantage.”
 – Brenda Lippens, CEO
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